
SSA Benefit Planners Assistance & Outreach (BPAO) Specialists 
 

Services for Independent Living (SIL) 
1401 Hathman Place 
Columbia, MO  65201 
BPAO Specialist:  Sheila Rainey 
Phone (573) 874-1646 x 20 
Toll Free (800) 766-1968 x 20 
Fax (573) 874-3564 
Email srainey@silcolumbia.org 
Counties served:  Audrain, Boone, 
Callaway, Camden, Cole, Cooper, Howard, 
Maries, Miller, Moniteau, Montgomery, 
Morgan, Osage, Randolph 
 
Living Independently For Everyone (LIFE) 
1109 Ste Genevieve 
Farmington, MO  63640 
BPAO Specialist:  Theresa Scherer 
Phone (573) 756-4314 
Toll Free (800) 596-7273 
Fax (573) 756-3507 
Email t_schere@swbell.net 
Counties served:  Crawford, Dent, 
Gasconade, Iron, Laclede, Madison, Phelps, 
Pulaski, Reynolds, St. Francois, Ste. 
Genevieve, Washington 
 
The Independent Living Center (TILC) 
1001 E 32nd St 
Joplin, MO  64804 
BPAO Specialist:  Bobbi Mosely 
Phone (417) 659-8086 
Fax (417) 659-8087 
Email bobbi65682@yahoo.com 
Counties served:  Barry, Barton, Bates, 
Cedar, Christian, Dade, Dallas, Greene, 
Hickory, Jasper, Lawrence, McDonald, 
Newton, Polk, St. Clair, Stone, Taney, 
Vernon, Webster 
 
 
 
 

The Whole Person, Inc. (TWP) 
801 E Armour Blvd, Ste 430 
Kansas City, MO  64111 
BPAO Specialist:  Susan Herrin 
Phone (816) 561-0304 
Toll Free (800) 878-3037 
Fax (816) 753-8163 
Email sherrin@thewholeperson.org 
Counties served:  Benton, Cass, Clay, 
Henry, Jackson, Johnson, Lafayette, Pettis, 
Platte, Saline 
 
Rural Advocates for Independent Living 
(RAIL) 
715 S Baltimore 
Kirksville, MO  63501 
BPAO Specialist:  Joy Smail 
Phone (660) 627-7245 
Toll Free (800) 681-7245 
Fax (660) 627-0525 
Email benefits@kvmo.net 
Counties served:  Adair, Chariton, Clark, 
Knox, Lewis, Lincoln, Linn, Macon, Marion, 
Monroe, Pike, Putnam, Ralls, Schuyler, 
Scotland, Shelby, Sullivan 
 
Midland Empire Resources for 
Independent Living (MERIL) 
3715 Beck Rd, Bldg D, Ste 403 
St. Joseph, MO  64506 
BPAO Specialist:  Jason Douglas 
Phone (816) 279-8558 
Toll Free (800) 242-9326 
Fax:  (816) 279-1550 
Email jasond@meril.org 
Counties served:  Andrew, Atchison, 
Buchanan, Caldwell, Carroll, Clinton, 
Daviess, Dekalb, Gentry, Grundy, Harrison, 
Holt, Livingston, Mercer, Nodaway, Ray, 
Worth 
 
 

Access II Independent Living 
611 W Johnson 
Gallatin, MO  64640 
BPAO Specialist:  Debbie Hawman 
Phone (660) 663-2423 
Fax (660) 663-2517 
Email dhawman@accessii.org 
Counties served:  Andrew, Atchison, 
Buchanan, Caldwell, Carroll, Clinton, 
Daviess, Dekalb, Gentry, Grundy, Harrison, 
Holt, Livingston, Mercer, Nodaway, Ray, 
Worth 
 
Paraquad, Inc 
311 N Lindbergh Blvd 
St. Louis, MO  63141 
BPAO Specialist:  Eric Driskill 
Phone (314) 567-1558 x 259 
Fax (314) 567-1559 
Email edriskill@paraquad.org 
BPAO Specialist:  Susen McBeth 
Phone (314) 567-1558 x 222 
Fax (314) 567-1559 
Email smcbeth@paraquad.org 
BPAO Specialist:  Evelyn Austin 
Phone (314) 367-0866 
Fax (314) 567-1559 
Email eradst@juno.com 
Counties served:  Franklin, Jefferson, St. 
Charles, St. Louis City, St. Louis County, 
Warren 
 


