
City of  Columbia 
Para-Transit 

Transportation 
Options for 

People 
with      

Disabilities 
(In Columbia Area) 

(573) 874-7282 

Para-transit@GoColumbiaMo.com   

Reservations:                 

 Reservation Hours: Monday 
 through Friday 7 a.m. to 5 p.m.  

 Call 573-874-7290 to make a        
 reservation. 

 Reservations accepted up to 14 days 
 in advance within ADA service 
 area. If outside ADA service area, 
 must call day prior to travel on a 
 space-available basis. 

Hours of Operation:  

Monday through Wednesday    
 6:25 a.m. to 6:25p.m. 

Thursday and Friday                 
 6:25 a.m. to 10:25 p.m. 

 Saturday 9:45 a.m. to 10:25 p.m.       

• Fares for Para-Transit are $1.00 per 
ride. 

• Personal care attendants ride for free. 

• Guests can ride at $1.00 per ride. 

• They will wait for 5 minutes. 

• Curb-side pickup 

• Buses travel within city limits. 

• Riders must complete a CT application 
and have it signed by physician, health 
care professional, or rehab professional.         
Applications available at Wabash  
station or online.   

(573) 874-1646                           

sil@silcolumbia.org 

• No cost 

• No application process 

• Hours are 8 a.m. to 5 p.m. Sunday 
through Friday 

• Consumer rides will be provided to 
doctor appointments, medical  
equipment companies, Goodwill, 
Salvation Army, The Wardrobe, food 
banks, social service agencies and 
lawyers, and more.  

• Door to door assistance 

• May bring a personal care attendant 

Rural Transportation: 

• Monday: Cooper and Howard   
Counties 

• Tuesday: Callaway and Montgomery 
Counties 

• Wednesday: Audrain County 

• Thursday: Rural Boone County 

• Friday: Randolph County 

• Provides accessible medical       
transportation, such as to doctor  
visits,  rehabilitation visits, medical 
treatments, preventative care, and 

Information provided by 
Kelli Balm,  

Whitney Hedrick, and 
Megan Schulze,  
students of the  

University of Missouri  
Department of Occupational Therapy 

and Occupational Science 

 

SIL (Services for 
Independent 

Living) 



Missouri Care 
Transportation: 

(800) 695-5791  

• Transportation for Missouri Care     
members to medical appointments 

• Members must be deemed medically  
unable to take public transportation to 
qualify for private transportation. 

• Call at least 3 business days in advance. 

 

Medicaid 
Transportation: 

(866) 269-5927 (Logisticare)  

• Assistance for non-emergency medical 
transportation (NEMT) available if: 

1. You do not have another way to reach 
your appointment (Para-transit, etc.) 

2. You are eligible for Medicaid or MC+ 
Fee for Service on the date the  
transportation is provided under a federal 
aid category, and 

3. You have a scheduled appointment with 
a Medicaid enrolled provider for a  
Medicaid or MC+ covered service. 

• You need a letter of medical necessity. 

• $3 co-pay 

• If you are enrolled in an MC+ managed 
care health plan, you should contact the 
membership services number on your 
managed care health insurance card. 
Some managed care health plans will 
have the phone number for transportation 
on your card. 

• Call for an appointment at least 3    
working days before your appointment. 

• Have Medicaid ID # and address ready 
when calling. 

OATS Continued: 
 

• Call 5-7 days in advance for in-town 
rides 

• $1.50 each way suggested donation 

• For people who live outside Columbia, 
a group comes and leaves together.  
For these rides, people may go to other 
places besides medical appointments 
and grocery stores; such as pharmacies 
or banks. 

• Door to door pick-up and drop-off 

• No application process because they 
are available to the general public 

• Children and guests allowed.  Children 
under 18 years must be accompanied 
by an adult. 

• They wait for people for 7-10 minutes 
at door. 

 

A-1 Express Taxi and 
Limos LLC: 

(573) 874-7110 

• $1.80 flag (when you first get in the 
vehicle-starting cost), $3.50 per mile, 
$3 minimum 

• Both door to door and curb to curb 
pick-up and drop-off.  It helps to  
specify when calling. 

• For wheelchair user, two guests are    
allowed for no additional charge.   
After that, charge is $1 per guest. 

• For non-wheelchair user, $1 per guest 

• They wait 5 minutes, but riders pay 
wait time after that. 

 

Boone County: 

 

City of Columbia: 

 

To Columbia from:   
Ashland, Central Boone, Hallsville 1st, 2nd, 3rd, 4th Mondays 
Centralia, Harrisburg, Rocheport, Sturgeon 1st, 2nd, 3rd, 4th Wednesdays 
    
To schedule a ride on any of these routes, call the contact number in your town: 
Columbia  Mid-MO Office  573-449-3789 
North/Central Boone        Ann Quade  573-474-6725 
Rocheport  Ann Quade  573-474-6725 
Sturgeon  Bonita Barnes  573-687-3645 
   Betty Smith  573-682-3600 
Centralia  Mary Bagley  573-682-3356 

Boone County  Mac McDowell  573-387-4511,  
(Cell) 573-268-7630 

To schedule a ride, call the Mid-MO Office 5-7 days in advance at 449-3789 

Medical Appointments Mondays 8:30a.m.-2:30p.m. 

Grocery Shopping (East of 
Providence) 
Gerbes on Paris Road and Wal-

Tuesdays 8:30a.m.-2:30p.m.  

Medical Appointments Wednesdays 8:30a.m.-2:30p.m. 

Grocery Shopping (West of 
Providence) 
Gerbes and Hy-Vee on Broad-

Thursdays 8:30a.m.-2:30p.m. 

To schedule a ride, call the Mid-MO Office 5-7 days in advance at 449-3789 

Medical Appointments Mondays 8:30a.m.-2:30p.m. 

Grocery Shopping (East of 
Providence) 
Gerbes on Paris Road and Wal-
Mart 

Tuesdays 8:30a.m.-2:30p.m.  

Medical Appointments Wednesdays 8:30a.m.-2:30p.m. 

Grocery Shopping (West of 
Providence) 
Gerbes and Hy-Vee on Broad-
way and Wal-Mart 

Thursdays 8:30a.m.-2:30p.m. 

To Columbia from:   
Ashland, Central Boone, Hallsville 1st, 2nd, 3rd, 4th Mondays 
Centralia, Harrisburg, Rocheport, Sturgeon 1st, 2nd, 3rd, 4th Wednesdays 
    
To schedule a ride on any of these routes, call the contact number in your town: 
Columbia  Mid-MO Office  573-449-3789 
North/Central Boone        Ann Quade  573-474-6725 
Rocheport  Ann Quade  573-474-6725 
Sturgeon  Bonita Barnes  573-687-3645 
   Betty Smith  573-682-3600 
Centralia  Mary Bagley  573-682-3356 

Boone County  Mac McDowell  573-387-4511,  
(Cell) 573-268-7630 

OATS 
 (Older Adults Transportation Services) 
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